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АȌвȖȒат ȗȖȓьзȖватȍȓȍȑ, ȌȐȏȈȑȕȍȘ, UX-  

ȈȘȝȐȚȍȒȚȖȘ, ȜȘȖȕȚȍȕȌ-ȘȈȏȘȈȉȖȚȟȐȒ,  

ȓȍȒȚȖȘ, șȍȘȚȐȜȐȞȐȘȖȊȈȕȕȣȑ ȦșȈȉȐȓȐȚȐ Ȑ  
UX ȈȕȈȓȐȚȐȒ 



2006 ȋ. 



2010 ȋ. 



Usability is  

no longer  

enough 

ǿȍȚȊёȘȚȈȧ ȊȖȓȕȈ 

ǼȖȚȖ: Vladimir Kudinov 



ǼȖȚȖ: Neta Gov 

ǴȖȎȍȚ 
«ȌȍȑșȚȊȖȊȈȚȤ», 

ȕȖ ȉțȌȍȚ ȓȐ? 



Kevin Roberts 











ǬȖȊȍȘȐȍ 

ǶȉȍșȗȍȟȍȕȐȍ ȕȈȌёȎȕȖșȚȐ,  

ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȋȈȘȈȕȚȐȑ Ȑ  
țȔȍȕȤȠȍȕȐȍ ȘȐșȒȈ. 

ǷȍȘȊȐȟȕȈȧ ȈȌȘȍșȈȞȐȧ. 

ǼȖȚȖ: Neta Gov 



ЭȔȖȞȐȐ 

ВȣȏȖȊ ȕțȎȕȣȝ ȥȔȖȞȐȑ Ȋ  
ȒȖȕȒȘȍȚȕȣȑ ȔȖȔȍȕȚ ȊȘȍȔȍȕȐ 

ǼȖȚȖ: Annemarie Gregory 



ВȖȏȌȍȑșȚȊȐȍ 

ВȣȏȖȊ ȘȍȈȒȞȐȐ ȕȈ ȘȈȏȌȘȈȎȐȚȍȓȤ  
ȐȓȐ șȚȐȔțȓ. 

ǼȖȚȖ: reihayashi 





ǴȈȘȒȍȘȣ ȌȖȊȍȘȐȧ 

 ǵȈȌȍȎȕȖșȚȤ  
ȒȖȔȗȈȕȐȐ 

 ǬȖȔȍȕ 

 КȈȟȍșȚȊȖ ȌȐȏȈȑȕȈ 

 ǶȚȒȓȐȒ Ȋ ȐȔȍȦȡȐȝșȧ  
ȏȕȈȕȐȧȝ 

 ǷȖȔȖȡȤ 

 ǾȐȚȈȚȣ 

 АȒȚțȈȓȤȕȖșȚȤ  
ȔȈȚȍȘȐȈȓȈ 

 ǻȕȐȒȈȓȤȕȖșȚȤ  
ȔȈȚȍȘȐȈȓȈ 

 АȘȝȐȊ 

 ǹșȣȓȒȐ 

 ǼȐȏȐȟȍșȒȐȑ ȈȌȘȍș 

 ǷȖȓȐȚȐȒȈ ȒȖȔȗȈȕȐȐ 

 ǹȍȘȚȐȜȐȒȈȚȣ Ȑ  
ȕȈȋȘȈȌȣ 

 ǶȚȏȣȊȣ 

 ЗȕȈȔȍȕȐȚȣȍ ȐȓȐ  
ȗȖȝȖȎȐȍ ȓȦȌȐ 

 ǸȍȒȖȔȍȕȌȈȞȐȐ Ȑ  
ȖȉȏȖȘȣ 
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ǴȈȘȒȍȘȣ ȌȖȊȍȘȐȧ 

 ǵȈȌȍȎȕȖșȚȤ  
ȒȖȔȗȈȕȐȐ 

 ǬȖȔȍȕ 

 КȈȟȍșȚȊȖ ȌȐȏȈȑȕȈ 

 ǶȚȒȓȐȒ Ȋ ȐȔȍȦȡȐȝșȧ  
ȏȕȈȕȐȧȝ 

 ǷȖȔȖȡȤ 

 ǾȐȚȈȚȣ 

 АȒȚțȈȓȤȕȖșȚȤ  
ȔȈȚȍȘȐȈȓȈ 

 ǻȕȐȒȈȓȤȕȖșȚȤ  
ȔȈȚȍȘȐȈȓȈ 
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 АȘȝȐȊ 

 ǹșȣȓȒȐ 

 ǼȐȏȐȟȍșȒȐȑ ȈȌȘȍș 

 ǷȖȓȐȚȐȒȈ ȒȖȔȗȈȕȐȐ 

 ǹȍȘȚȐȜȐȒȈȚȣ Ȑ  
ȕȈȋȘȈȌȣ 

 ǶȚȏȣȊȣ 

 ЗȕȈȔȍȕȐȚȣȍ ȐȓȐ  
ȗȖȝȖȎȐȍ ȓȦȌȐ 

 ǸȍȒȖȔȍȕȌȈȞȐȐ Ȑ  
ȖȉȏȖȘȣ 





ǶȚȒȓȐȒ Ȋ ȐȔȍȦȡȐȝșȧ ȏȕȈȕȐȧȝ 



ǿȈșȚȖ ȏȈȌȈȊȈȍȔȣȍ ȊȖȗȘȖșȣ 



ВȕțȚȘȍȕȕȧȧ ȗȖȓȐȚȐȒȈ, ȒȖȚȖȘȈȧ ȊȣȏȣȊȈȍȚ ȌȖȊȍȘȐȍ 



ǼȐȏȐȟȍșȒȐȑ ȈȌȘȍș 



ǻȕȐȒȈȓȤȕȣȑ ȒȖȕȚȍȕȚ 



ǾȐȚȈȚȣ 



ǹȍȘȚȐȜȐȒȈȚȣ Ȑ ȕȈȋȘȈȌȣ 
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ǴȈȘȒȍȘȣ ȌȖȊȍȘȐȧ 

 ǵȈȌȍȎȕȖșȚȤ  
ȒȖȔȗȈȕȐȐ 

 ǬȖȔȍȕ 

 КȈȟȍșȚȊȖ ȌȐȏȈȑȕȈ 

 ǶȚȒȓȐȒ Ȋ ȐȔȍȦȡȐȝșȧ  
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ȔȈȚȍȘȐȈȓȈ 

 ǻȕȐȒȈȓȤȕȖșȚȤ  
ȔȈȚȍȘȐȈȓȈ 
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 АȘȝȐȊ 

 ǹșȣȓȒȐ 

 ǼȐȏȐȟȍșȒȐȑ ȈȌȘȍș 

 ǷȖȓȐȚȐȒȈ ȒȖȔȗȈȕȐȐ 

 ǹȍȘȚȐȜȐȒȈȚȣ Ȑ  
ȕȈȋȘȈȌȣ 

 ǶȚȏȣȊȣ 

 ЗȕȈȔȍȕȐȚȣȍ ȐȓȐ  
ȗȖȝȖȎȐȍ ȓȦȌȐ 

 ǸȍȒȖȔȍȕȌȈȞȐȐ Ȑ  
ȖȉȏȖȘȣ 





ВȕțȚȘȍȕȕȧȧ ȔȖȚȐȊȈȞȐȐ: ȖȗȚȐȔȈȓȤȕȣȑ țȘȖȊȍȕȤ ȌȐșșȖȕȈȕșȈ 



ǷȘȐȟȐȕȈ Ȍȓȧ ȌȍȑșȚȊȐȧ 



ǷȘȐȕȞȐȗ ȒȖȕȚȘȈșȚȈ 



ǭȡё ȉȖȓȤȠȍ ȒȖȕȚȘȈșȚȈ + ǷȈȘȈȌȖȒș ȊȣȉȖȘȈ 



ǹȖȞȐȈȓȤȕȖȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȖ 



ВȕȍȠȕȍȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ 



ǹȐȓȈ ȉȍșȗȓȈȚȕȣȝ Ȋȍȡȍȑ + ǹȚȘȈȝ ȗȖȚȍȘȐ 



ǷȘȐȟȐȕȈ Ȍȓȧ ȝȖȘȖȠȍȋȖ ȕȈșȚȘȖȍȕȐȧ + ЗȕȈȔȍȕȐȚȣȑ ȉȘȍȕȌ + 

АȘȋțȔȍȕȚȣ ȗȘȖȚȐȊ ȥȋȖȐȏȔȈ 



ǹȖȞȐȈȓȤȕȖȍ ȖȉțȟȍȕȐȍ 



ǸȍȒȖȔȍȕȌȈȞȐȐ ȏȕȈȒȖȔȣȝ 



ǷțȉȓȐȟȕȖȍ ȖȉȍȡȈȕȐȍ + ВȐșȞȍȘȈȓȤȕȈȧ ȖȉȘȈȉȖȚȒȈ 















ǵȍȚ ȒȖȕȚȘȈșȚȈ 



ǹȐȓȈ ȉȍșȗȓȈȚȕȣȝ Ȋȍȡȍȑ 



ǹȐȓȈ ȉȍșȗȓȈȚȕȣȝ Ȋȍȡȍȑ 

+ ȒȖȔȔțȕȐȒȈȞȐȧ, ȒȖȚȖȘȈȧ ȊȊȖȌȐȚ Ȋ ȏȈȉȓțȎȌȍȕȐȍ 



KȖȔȔțȕȐȒȈȞȐȧ, ȒȖȚȖȘȈȧ ȊȊȖȌȐȚ Ȋ ȏȈȉȓțȎȌȍȕȐȍ 



You cannot NOT 

deliver an experience. 

Lou Carbone 


